
 

   

 

 

 

Safeguarding adults at risk training courses  
 
HCF Training & Development have been running safeguarding adults at risk training for VCSE 

organisations since 2014.  We have a team of specialist local trainers who work with Hertfordshire County 

Council to ensure their training is in line with their provision to the non-voluntary sector. 

Types of courses 

We offer three types of safeguarding course, and all can be run in-person or online, depending on need.  

All courses are delivered interactively, with pre and post course exercises and materials provided.  All 

participants on a Level 1 or Designated Person course will receive a certificate of attendance.  

Safeguarding adults at risk - Level 1 

This course will help organisations to comply with the requirements of The Care Act. 

Who the course is for 

This course is for new staff and volunteers working in a social care environment who have not attended 

safeguarding adults course before, or who haven't attended this course in the past 2 years.   

Learning outcomes: 

By the end of the course, attendees will be able to: 

• Understand Safeguarding duties and responsibilities arising from the Care Act 2014  

• Know the three key criteria of an adult at risk 

• Name the key principles of safeguarding adults 

• Identify different types of abuse 

• Recognise symptoms or indicators of abuse 
 

Delivery: 

Online via Zoom in 3.5 hours for maximum of 20 participants.   

In person in 4 hours for maximum of 15 participants.   
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Safeguarding Adults at Risk: Level 1 Refresher 

This course will help organisations to refresh and update knowledge on safeguarding adults at risk and 

comply with the requirements of The Care Act.   

Who the course is for: 

For all staff and volunteers working in adult social care environment who have not attended safeguarding 

adults course within the last 2 years and need a refresher. NB Course is not suitable for people new to 

safeguarding adults. 

Learning Outcomes:  

By the end of the course, attendees will be able to: 

• Know the three key criteria of an adult at risk  

• Name the key principles of safeguarding adults   

• Be able to identify different types of abuse  

• Recognise symptoms or indicators of abuse  

• Differentiate the three key roles in Safeguarding Adults 
 

Delivery: 

Online via Zoom in 2.5 hours for maximum of 20 participants.   

In person in 3.5 hours for maximum of 15 participants.  

 

Safeguarding Adults at Risk – Designated Person  

This course will help the designated safeguarding lead in an organisation understand their role and 

responsibilities particularly around documenting and reporting abuse. 

Who the course is for: 

This course is aimed at the adult safeguarding lead (or designated person) in voluntary and community 

organisations. It is also relevant for managers/trustees wanting to accompany their lead or to find out 

about the role to appoint a lead.  All those wanting to attend this course must have completed a Level 1 

Safeguarding Adults at Risk course in the last 2 years. 

 

Learning Outcomes:  

By the end of the course, participants will be able to: 

• Know how to report and refer cases of suspected abuse or allegations 

• Understand how to provide support, advice and expertise within the organisation  

• Be able to provide feedback to your organisation on safeguarding procedures and training needs 

• Be prepared for potential investigations and enquiries 
 

Delivery: 

Online via Zoom in 3 hours for maximum of 20 participants. 

In person in 4h for maximum of 15 participants. 
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Safeguarding for trustees  

This course will help trustees learn more about safeguarding, which is a key governance priority for all 

charities. 

Who the course is for: 

This course is aimed at any one on the board of trustees for a VCSE organisation. 

Learning Outcomes:  

By the end of the course, participants will be able to: 

• Understand your role as a trustee in relation to safeguarding 

• Better support your staff and volunteers 

• Understand the policies and procedures around safeguarding 

• Understand how to handle and report concerns 

Delivery: 

Online via Zoom in 2 hours for maximum of 20 participants. 

In person in 2 hours for maximum of 15 participants.  

 

How to access Safeguarding training from HCF Training & 
Development 

All our Safeguarding training courses can be organised and funded by any of the following methods, 

depending on the needs of your organisation and your eligibility for funding. 

Online open training courses 

These run regularly over the year and can be viewed and booked via the HCF T&D website. 

These courses are heavily subsidised, we charge just £15 (online courses) and £20 (in person courses) for 

non-profit organisations in Hertfordshire.  

 

Bespoke in-house training courses funded by a Workforce Development Grant 

HCF Training & Development offers grants of up to £1,500 for learning and development of voluntary and 

community organisations that provide adult social care in Hertfordshire.  This can be used to fund a 

safeguarding course for your whole organisation or trustee board.  Please see the website for further 

details – https://training.hertscf.org.uk/courses/workforce-development-grants-2023 

 

Bespoke in-house training courses which are self-funded 

All our training courses can be self-funded for delivery to a whole organisation or trustee board.  This 

service is available to all those not eligible for our funding, including those outside Hertfordshire or non-

VCSE organisations.  We can tailor course content to your organisation’s needs and can negotiate fees for 

multiple courses.  

https://training.hertscf.org.uk/
https://training.hertscf.org.uk/courses/workforce-development-grants-2023


 
 

4 
Updated June 2023 

Price list at November 2023 

Online courses Sessions  Estimated total cost 

Safeguarding Adults at Risk Level 1  3.5h £ 410 

Safeguarding Adults at Risk Level 1 - Refresher 2.5h £ 290 

Safeguarding Adults at Risk-Designated Person  3h £ 290 

Safeguarding for Trustees 2h £ 290 

 

In person courses Sessions Estimated total cost 

Safeguarding Adults at Risk Level 1  4h £ 410 

Safeguarding Adults at Risk Level 1 - Refresher 3.5h £ 410 

Safeguarding Adults at Risk-Designated Person  4h £ 410 

Safeguarding for Trustees 2h £ 290 

   
Final course fee will be confirmed once trainer has invoiced.  The estimated total cost includes an admin 

fee which is 10% of the trainer fee.  For in-person courses trainer travel expenses will be added to the 

final cost. 

 

 


